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OKA3AHUS YCIYT 0 PEMOHTY H (HJIM) TEXHHIECKOMY 00 C/TyKRHBAHUIO 000PY/0BAHUS
B 000 «Kendopaben»
L OGuue NoJIOKEHHS.
1.1. Hacrtosauwe [lpaBuna pa3padoTaHbl B COOTBETCTBHH € 3akoHoM PecryOnmku benapych

«O sawwre npas notpebuteneity, «Ilpasui GbITOBOTO 0OCIY)KMBAHWS HACEJICHHAY, YTBEPHKUCHHBIX
[Moctanosnenuem Coseta Munuctpos Pecrybnuku Benapycs 14.12.2004 roma Ne 1590, ¢ y4eTom
nonosenui I paskaanckoro Konekca Pecrybnuku benapyck, # [JeHCTBYOIEro 3aKOHOAATebCTBa
PecnyGnuku benapycs.
1.2. Jlnsg ueneit HACTOAIIMX MIPABHI HCTIONB3YFOTCH CC/YFOIIHE TepMHHBI U OMPEACTICHHUS
*  OKa3aHME YCIIYT — BbINOJHCHHE CCPBUCHBIX ornepaliyii, He CBA3aHHbIX ¢ PEMOHTOM TOBApa:
oBHOBAEHHE (BOCCTAHOBIIEHHE) MPOrPaMMHOIO obBecrevenus (nanee-I110), B TOM HHCTIC
BBI3BAHHOE WCIONB30BAHMEM HEOPHUTHHAJILHBIX MPWIO/KEHUH; BbIl@Ya  3aKIOUCHHA
0 COBMIO/IEHNH FrapaHTHIHbIX YC/IOBHH IKCTUTy aTallkH, Aedexranus 060py A0BAHHUA, U T.IL;
*  pPeMOHT — KOMTIIEKC OnepaLki no BOCCTaHOBNCHHUIO paGoTocrnocobHOCTH 000PYAOBAHHA.

1.3,  TlepeueHb oGopyAoBaHHs NPUHUMAEMOro JUiA OKasaHHA yCAyr, BBITIOJIHEHUs PEMOHIE,
W (1nK) TEXHMHECKOTO 0GCyKHBAHHA (BmecTe panee — PaboTbi), onpenenseTcs 000 «Kendopnben».
Wudopmauns o6 oOcmyKHBAHHH KOHKpEeTHOH moaeny 000pyAOBaHHA MOAKET ObiTh MpEelOCTaB/ieHa
[oTpebuTento NpPeACTaBUTENEM 000 «Kendopaden». [lpunumaeres 000pynOBaHue, CPOK CITy 0Dl
KOTOpbIX, YCTAHOBNEHHbIA M3IOTOBHTENEM, HE MCTCK. Mo moaensm oGopyRoBaHus C MCTEKIIAM CPOKOM
cyObl, CHATBIM C TPOHM3BOACTEA, PeLICHHE O fnpieMe B CEPBUCHBIA LUGHTP /s BbIMOTHCHNA
paboT/okasaHns YCTYr MPUHHMASTCA MPRACTABHICIEM 000 «Kenpopaden» B KamIOM KOHKPETHOM
cryyae OTAe/bHO.

1.4. [Ipuenm 0GopyA0BaHHs OCY IEC IBJIASTCA Iy TEM oopMIeHHs 3aKa3a B HCbMEHHOMH (Gopme,
koTopblii aBnsetcs [TyOnn4HbIM 10rOBOPOM, K KOTOPOMY NPUMEHSAIOTCA Mpasuia CT. 396 T'pak/aHCKOIrQ
konekca Pecny®nuku Benapyck. Hactosilue [IpaBuiia ABAAIOTCS HeoTheMsieMoli uacThto Jlorosopa
Ha YCIIYTH 110 PEMOHTY M (WH) TEXHUUYECKOMY obcny KuBaHHO 000pyA0BaHHS. ITorosop ¢ QPHU3HMYESCKUMH
NMLAMM  CYMTASTCA  3AK/IIOYEHHBLIM € MOMEHTa  MOAMMCAHHA GnaHka 3aKasa 3aKa34HKOM
W YTNOTHOMOYEHHBIM MPEACTaBHTEIEM 000 «Kendopaben», nubo ¢ MOMEHTA COBEPLICHHA 3aKa3zuMKOM
neiicteuit  no oruiate  PaboT,  BBITIOIHEHHE  KOTOPBIX GbII0  TPEANOKEHO  MPS/ICTaBUTENEM
000 «Kendopnden» MoOCpeacTBOM tenedounHoil cBsi3w W (WITH) CMC — OMOBRLICHMA. [Tpu 3TOM
saK/II0UeHHe J10roBOpa (B TOM uucie npuem 000pyA0BaHNs M0 OKOHHAHNH BLINOMHEHUST PadoT) BO3ZMOIKHO
TONBKO C JIHLAMH, AOCTHrILMMK 16-neTHero Bo3pacta. JOKyMeHT, noATBepKAAIOILIH 3aKka3, opopMaAeTCs
B IBYX 3K3EMIUIAPAX, OJIHH M3 KOTOPBIX BhINACTCA 3akasumKy, a apyro# ocraetes y OO0 «Kendopnden».
JIorosop © IOPHAMHECKHMH JIMUAMI 33KITIOHAETCA NOCPEACTBOM noANUCcaHWs JoroBopa ro Qopwme,
yteepiaeHtoi OO0 «Kendopabenn.

1.5. 000 «Kendopaben» OCYyLECTBIAST ofpafoTky MEPCOHAIbHBIX — [AHHBIX B
COOTBETCTBHM ¢ nonoskeHuaMy 3akoHa PecnyGnnku benapyce «O zaluTe nepeoHanbHbIX AaHHBIX) U
Monoxenuem o6 obpaboTke nNepcoHanbHbIX AaHHBIX B 000 «Kendopabden», YTBEPKICHHBLIM
mpekTopom OO0 «Kenpopadeis:

1.5.1. TlepcoHanbHble JaHHble, MOJy4eHHbIE OT duzMueckoro  JHUa (cyOnekria
nepcoHanbHbIX aHHBIX), 0OpabarbiBaioTed B 000 «Kendopaben» 06e3 cornacui cyObexra
nepcoHalbHbIX AaHHBIX B LEIAX:

_ sakaiouenys W HeronHenus Jloroeopa, 3aK1o4eHHOro ¢ JaHHbIM cyGBbEKTOM MEPCOHANBHBIX /IaHHBIX
B COOTBETCTBUM ¢ HacTosAMMH TIpasunamu;

- BBITOJHEHMEe 0PA3aHHOCTEH PEMOHTHOM OpraHu3alyy, NpelyCMOTPEHHBIX 3akonoM PecryOnnkn
Benapych «O 3allnTe Npas noTpedurenei»;

- UHBIX LEsX, NPe/lyCMOTPEHHBIX 3aKOHOAATENECTEOM Pecnybnuku benapych.

1.5.2. HOpuaudeckue auUa, 3akHOYHBLINRE C 000 «Kendopaben» Jorosop, npeaMeTOM
KOTOPOTO SIBAAETCH YCTPaHEHWE HEJOCTATKOB M0 TEXHHISCKAMY obcmysnBaHHIO 000PY/OBARNA B
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COOTBETCTBHM ¢ 3akoHOM PecnyOnuku Benapycs «O 3auure npaB moTpedUTENCH» B MEPHOI
rapauTHHHOTO cpoka JHOO OKa3aHWe YCIAyr (BBIMOMHEHME pEMOHTA) HA  [LIATHOI OCHOBe,
OCYLIECTBIAIOT Mepelady NEpPCOHaNbHBIX NAHHBIX (QU3HYECKHX WL C MX NMHCbMEHHOTO COIJAacHs,
M1GO [0 HHBIM YCTAHOBNEHHEIM 3aKOHOAATENBCTBOM OCHOBAHMSAM, B TOM YHCHE B LENAX BbIMOTHEHUS
0053aHHOCTEH, MPesyCMOTPEHHBIX HOPMATHBHO-TIPABOBBIMM aKTAMHM Pecny6nuxu benapyce, nubo
MCTIOMHEHHS 3aK/IIOUEHHOTO C CyOBEKTOM [1EPCOHANBHBIX JaHHBIX JOTOBOPOB.

1.6. HAnst soinonuenus PaGor ofopynosaHue NpHHUMAESTCA B coGpaHHOM BHJE, B KOMIJIEKTE
(p¥ HamM4MM) C aKKyMYJIATOpPHOM GaTapeeii (nanee-AKB), nyasTOM IHCTaHUHOHHOTO YIIPABICHHS
(ans TeneBu30poB), 6M0KOM muTaHuA U (MnH) KaGeneM NUTaHHA (KOMIBIOTEPBI U HOYTOYKM), CraHIueH
3apAnkn (Ui GECMPOBOAHBIX TADHUTYP M 4acoB), Ge3 YNAKOBKH, B T.4. 3alUTHON MIeHKH, 3aLHTHOrO
Clekja W ApYruX akcecCyapos. 3alllMTHAs MIEHKA/CTEKNO AOMKHBI GbITh CHATBI C JMCIIIEs/CEHCOPHOM
naHenu/3aiHel KpbIWIKY, B TPOTHBHOM CNyyae, Npu HEOOXOLMMOCTH, OHMU OyAyT HeMOHTHPOBaHbI
HHIKEHCPOM CEPBUCHOTO LCHTPA. OTBETCIBEHHOCTb 33 COXPAHHOCTD H KAYECTBEHHOE COCTOSHHE 3aLLHTHOM
NJICHKH/CTEK A, NPH MPOBEACHHH AHATHOCTHYECKHX/PEMOHTHBIX paboT, CEPBHCHBIN LEHTP HE HECET.

B cnydasx, korna sasBneHnas HeMCNpaBHOCTL HEMOCPEACTBEHHO CBA3AHA C aKceccyapom
(YCIPOHCTBO HE BK/IOHASTCS, HE 3apsmkaeTcs, GbICTPbIH pa3psi AKDB, HencrnpasHbl Hay LIHUKH/TAPHUTYPa,
HE paboTaeT WHTEPHET Mo ceTeBomy kabenio, He paboraer pasbem HDMI npu nonkmoueHnu kabens,
He (PUKCHPYETCA B KpenneHHu/dexne 1 T.1.) 060py A0BaHKe A0NKHO CAABATHCA B CEPBUCHBIH LEHTP BMECTE
C COOTBETCTBYHUIMM akceccyapoM. [IpuHumaemoe 00OpYHOBAaHME B PEMOHT H3HAYANBHO CYMTAETCH
HepaGounM.

1.8. Cpok npoBeneHust PaGoT ucuMcasieTes OT AaThl [10C LynyieHnsa obopy10BaHus B TTPHEMHbIH
nyhkt OO0 «Kendopnben» (B ToM uucne AeHCTBYIOWMH HA OCHOBAHMM JIOrOBOPa MOPYYEHHS,
saimouernoro ¢ 000 «Kendopaden») i 3axkaHunBaeTCa aTOH TOCTYIICHHS 000pyIOBaHHA B TPHEMHBII
MyHKT ceprcHoro ueHtpa OO0 «Kendopaben», B kotopeiii oopynosanue 6BITO mepegaHo ans
BbIMONHEHHs PaGor.

1.9. 3aka3dMk He BHpaBe TpeGOBATH KOMIEHCALMHM 32 YBENMHUEHHE CpokoR Pabor
(38 nepuod HaxOX/AeHNs 0GOPY I0OBAHHS B TPHEMHOM MYHKTE) B Cllyyae, eClly CEPBUCHBIH LEHTP BLIMTONHHT
Paborel B ycraHoBiennbll Cpok, a 3aka3umk He NpebsBHA TpeGOBaHHE O BO3BpaTe 000pYI0BAHMSI
B [I€Hb, CNEAYIOIIHH 3a IHEM UCTEYEHHS CPOKA BLINOAHEHH:A Pador.

1.10.  CepBHCHbI} UEHTp Bnpase OTKa3aTh 3akasuuky B nposeneHun PaGoT, npu OTCYTCTBHH
Y3708, GNOKOB, MOAyfeH W APYrux Aetaneil, CHATbIX C MPOH3BOACTBA M HEOBXONMMbBIX 7S peMOoHTA
W (ulM) TEXHMYECKOro OOCNYXKMBAHWS, A Takke NPH NPEBbILIEHHH YCTAHOBJEHHOIO H3rOTOBHUTEEM
HOPMATHBHOTO Cpoka OSkcniyaTtaluu obopynosanus (n. 86 [loctanosienue Cosera MuHHCTPOB
Pecnybnnku Benapyce «O6 yteepwaenuu IIpaun 6uiToBOrO obcmyxusanus notpebuteneiiy or 14
nexabps 2004 r. Ne 1590).

IL11. Hedekrauus o6opynosaHus ABAAETCS HEOTHEMIEMON YaCTBIO OKA3AHHS yclyr no
pemoHTY. ECiin npu OKasaHWW yCnyr mo PeMOHTY Ha 3TANe BbIMOIHEHUS nedexTaluul CepBUCHLIN LEHTP
YCTaHOBHT, YTO NafbHEHMIEE OKa3aHHWe YCHIYrH MO TEXHHYECKHM MM TEXHOMOTMYECKHM MPHUMHAM He
NPEACTABACTCA BO3MOXNKHDLIM, JOaHHas YCJyra CUMTAeICid He OKazaHHOH, ¥ He NOMJIeKMT Ornjare
NoTpeduTENEM.

[lpu s1om 3akasumky mozker ObIT NpelOCTaBIEHA YCIyra Ha MAATHOH OCHOBE MO
PasGopke/cGopke, mnpeaBapuTeNbHOMY OCMOTPY, [O HTOram KOTOpO#l 3aka3uuky OYIET BBINAHO
THCbMCHHOC 3aKNIOYCHHE CEPBHCHOIO LIGHTPA O TEXHUYECKOM COCTOSHMHM 00OpYI0BaHHSA U MPUUMHAX, 110
KOTOPBIM Jla/IbHEHLISE OKA3aHHUE YCIYTH 110 PEMOHTY HE MPE/ICTABIASTCS BO3MOKHbIM.

[.12. CepBHCHbIH LEHTP HE HECET OTBETCTBEHHOCTH 3a HEHCTIPABHOCTH, HE 3aABNEHHbIE
3aKazuMKOM.

.13, CepBHCHBIH  LeHTp He  rapaHTHpyeT YCTpaHEeHHE  HEMCINpPABHOCTH,  HOCHIIEH
MCPHOANYECKHH XapaKTep, €C/li Takas HEUCNPABHOCTH HE MPOABMIACH B CEPBHCHOM LEHTPE 3a BpeMs
AuarHoctTHku  obopy/josaHua. CepBUCHBI LEHTP HE HEceT OTBETCTBEHHOCTH 3a COXPaHHOCTh
HHpOpMaLKWH, XpaHsLeics B naMaty oG0Py A0BAHHS HIH KapTe NaMsTH.

1.14. B npouecce Bwinonuenuss PaBoT  cepBHCHBIN HEHTP  OPOM3BOAMT  MpOBEpPKY
(PYHKUMOHANBHBIX BO3MOKHOCTEH OBOPYNOBAHHS M COOTBETCTBUA €0 TpebosaHuaM Oe30MacHOCTH.
B ciyyae BhIABNEHHS HeMCNpPaBHOCTEH B aKkTe BHINOJHEHHbBIX pafoT/oKa3aHHbIX YCAyr Aenaercs
COOTBETCIBYIOWIAA OTMETKA C UENbi0 WHQOPMHUPOBAHWA 3aKa3uHKa, M € €0 MHCBMEHHOro0 COriacHs
HEHCNIPABHOCTH YCTPAHAIOTCA.

1.15. TapanTus HE NpeAOCTaBAACICS B CNEAYIOUMX CTYHasnX;



3

o  Yeayru, pe3yabTaT KOTOPBIX MOXET BLITH M3MCHEH TIOJIB30BaTeNIeM B Mpolecce
3kcriyarauuy  0bopyAOBaHHA (06HOBNEHHE/BOCCTAHOBICHHE  MONB30BATE/ILCKOTO 110,
3aMena Kopryca u (uiy ero 4actei), T.L);

e PaGorel ¢ 0GOpYIOBaHHEM, B OTHOLIEHHH KOTOPBIX YCTaHOBJICHbI thakTbl HapyUIEHHA
yCIOBUH DKCITyaTalluy, HaNU4us CAEA0B KOPPO3iH, yAapoB, MEXaHHYECKHX MOBPEKAEHUH,
BO3JEHCTBHS BJATH, XWMHYECKHX BEIIESCTB, [OBBLILIGHHON TEeMIEpaTyphl, HaXOKACHHA
BHYTPH KOpIyca MNOCTOPOHHMX TMPEAMETOB, OTCYTCTBAA ceprudukara COOTBEICTBHA B
Pecniybnuke benapycs.

PaGoTh/YCIyrd, Ha KOTOPbIE TapaHTHs HE MpEeOCTaB/IACICH, MOTYT BbIMOAHATECS TOJbKO C
MUCHMEHHOI0 cornacus 3akasuuka.

1.16. CepBHCHbIH LEHTpP HE BO3MEULAST 0coBblil, clyualitbiil, mpaMOd WK KOCBEHHBIH yLIEPD,
HeJ0NOMy eHHY IO MPHObLIL WK YOBITKH, BK/IIOYaA, HO, HE OTpaHH4YMBASCh MEPEYHCISHHBIMHU, CBA3AHHBIC C
HEMCNpPaBHOCTLIO 00OpYOBAHKA, CIO nepenporpaMMMpoBaHHEM MM HEBOIMOXKHOCTHIO UCTIONB30BAHNS
HHGOPMALIMH Ml AAHHBIX XPAHALLHXCA B HEM.

1.17. CepBHCHLIH LEHTP HE HECET OTBETCTBEHHOCTH 34 neficTeua/be3necTBHA MU3TOTOBUTENS
ofopy 10BaHsl, MPUBE/ILIAE K HAPY LIEHHIO CPOKOB PEMOHTA H (Mi11) HEBO3IMOMKHOCTH €ro OCY LUECTBICHHA.

1.18.  OtpeIBHO JHCTOK K 3akasy ABAAETCH JOKYMEHTOM, yAOCTOBEPSIOLLIHM  MPUHATHE
o00pyOoBaHUaA A BbIITOJHEHHA PaGor. Bbinaua 06OpYIOBAHHS MPOM3BOAMTCS MPH NPEABABICHIH
oTpbiBHOrO JucTka Kk 3aka3sy. [lpw yTpaTte AOKyMEHTa, MOATBEP/AKAAOLIEr0 3aka3 (OTPRIBHOIO JIMCTKA
k 3akasy) 0BOpYNOBAHHE BbIAETCs 3aKasuuKy, YKasaHHOMY B 3aKa3e, Ha OCHOBAHHM €ro IIMCHMEHHOIO
3asB/EHNA PH MPEAbABICHHH JOKYMEHTA, Y AOCTOBEPSIOWEIO ET0 JIMIHOCTD.

1.19. 000 «Kendopaben» He HECET OTBETCTBEHHOCTH 3a BhILATY oBopyoBaHUs JIPYroMYy
ALY, NPeNbABUBLIEMY AOKYMEHT, NMOATBEP/IAROILMI 3aKa3 (OTPBIBHOH JHCTOK K 3aKasy), eclld BbiAava
MpoK3BEAEHA JI0 MOCTYNISHHA TMCBMEHHOTO 3aABJCHAA JaKazunka 00 yTpaTe 3TOro JIOKyMEHTa.

1.20. Tlpu npueme oOopynoBaHus  Ajifd  BbIMOJIHEHHA PaGor B  COOTBEICTBMM €
JKCIyaTallMOHHON JOKYMEHTALMEH, NOCTARNSIEMON H3IOTOBHTENEM BMECTE C TOBAPOM, YTMOJIHOMOHEHHBIM
npeactasrtenem OO0 «Kendopaben» B npucy1crauy 3axasiuka mpoBOAHTCA pazbopxa NerkoCheMHbIX
yacTeil ToBapa W BU3yallbHad AHArHOCTHKA. Pe3y/ibTaThl pa360pKkK BHOCATCA B ONaHK 3akasa Ha PaboThl H
[OAMACHIBAIOTCA 00EUMH CTOPOHAMHE.

1.21. Pasbopka/cGopka  ofopyaoBaHus, npeapapHTENbHBIH  OCMOTP MO TEXHHYECKOH
JOKYME@HTaUMH H3rOTOBHTENA (npu OkasaHuud Ycayr M NPOBEACHUH PemoHTa) NpOH3BOAATCA C
COGMIONEHHEM TEXHUUECKMX HOPM PEMOHTA, YCTRHOBICHHbLIX H3IOTOBHTENCM W JAeHCTBYHOLIKMM
33KOHOAaTENbCTBOM.

1.22. Tlpu odopmnenuu 3akasa, B ciydae Hanu4us B oGopy/10BaHHHK TOJIb30BATENBCKOIO KO,
naposs, WHOH GIOKHPOBKH, 1160 MepcoHanbHOro aKkKayHTa, 3aKa3vuk ofsi3aH CcOODLIMTH/COPOCUTL KOJ,
0TBS3aTb 0OOpYJOBaHWE OT akkaywTa, Ecnn 3akasvuk OTKA3bIBacTCs npeocTaBuTh MHGOPMALHIO
0 MONB30BATENHCKOM KOJE, TOBAp /s BbINONHEHHs paloT HE NPUHUMACTCH. B ciyuae, Korjga 3aKa3suuk
He MOMHMT YCTaHOBNeHHbIl MM KO, ofopynaosaHue mepenporpaMMUpyeTCs, Korja 5T0 TCXHHHUCCKH
BO3MOJKHO B YCNOBMAX CEPBHCHOrO UEHTPa, H 3aka3uuk, kpome paboT MO YCTPaHEHHIO 3asBNEHHON
HEMCNPaBHOCTH, ONJIAYUBAST YCYTH M0 OB HOBIEHHIO/BOCCTAHOBICHH)IO Nonb30BaTensckoro [10, cornacHo
Jeiicreyolemy TTpeHcKypaHTy, €ciu Uil BbINOTHEHUS PaGotr Tpebyetcs 0OHOBJIEHUE/BOCCTAHOBIEHNE
nonbzosarensckoro 0. _

123. Bpuiaya 3akiioueHuii 0 COONIOASHMM  IapaHTHHHbIX YCIOBHI  3KCMJyaTaluu
0GOpPY/IOBAHUA BbITONHASICA Ha [MATHOH OCHOBE, B COOTBETCTBMM C AEHCTBYHOLIHUM [Tpelicky paHTOM,
T.K. fJaHHas yclyra He OMpPeAeNacTcs MPOHM3BOAMTENAMH TOBapa Kak rapanTuiiieie  PaGoTsl.
Mpu odopMnenuy oOOpyAOBaHWA ANS BbIAAYH RaKk/IOYeHHsT O COGIOICHHH TrapaHTHHHBIX YCIOBHH
SKCnayaialluy  000pyAOBaHus, 3aKa3YMKOM  MPOH3BOAMTCH ¢6poc  MONB30BATENBCKUX — HaCTpOeK
110 33B0ACKMX HACTPOEK CaMOCTOATE/LHO WM NPEACTABUTEICM 000 «Kendopaben» B NpUCYTCTBHH
3aKkazyuKa.

124. 000 «Kengopnben» He Geper na cebs obssaTenbCTBA uHpOpMHUpOBaTh 3aKa3iuka
0 3aseplieHnu PaboT, BLIHECEHHOM 3aKIIIOYEHHH, HATHHHH 3aMacHbIX 4acTedl W T.0. 3aKa3uMk MOKCT
nony4YnTh HHGOPMALMIO MO AaHHbIM BOMPOCaM Mo tenedony +375 29 334 09 09.

1.25. Boijaua 06OpY10OBaHHS MPOW3BOAMTCSA TOMBKO [0CHE  OIIATHI 3aKa3uuKOM TIONHOH
croumocTt PaBor v Yenyr, ykasaHHOH B aKT€ BLINONHEHHBIX pabort.

I1. Oxa3aHie yeJayr 10 PeMOHTY H (M/IH) TeXHHYECKOMY o0cayKuBaHHIO 000PYAOBAHMS
10 rapaHTHH H3rOTOBUTEJIS,
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2.1. Jlns nposeleHUA PaGor mo rapanTiu HsrotoBuTend npunuMaeTcs 000pyJlOBaHUE,
KOTOPOE BBE3EHO HA TEPPUTOPHIO Pecny6nuku benapych B MOPAIKE, YCTAHOBJICHHOM 33KOHOAATENBCTBOM
Pecny6nuku benapyce, W HMMEET rapanTHio M3rorosuTens Ha tepputopun PecrnyOnukn Benapych, ¢
U3IOTOBMTENAMH KOTOPBIX 3aK/IQUEHbl COOTBETCTBYIOLIME JIOrOBOpPHI, a4 TakkKe OO0OPYAOBAHME, Ha
06CnYKMBaHHE KOTOPOTO 3aKIIO4CHDI COOTBETCTBYIOLLME 10I0BOPEI € X MOCT ABLIUKOM/H3rOTOBUTEIIEM.

22 PafoThl MO rapaHTHH M3roTOBUTENS CepBUCHDBIH LEHTP MPOBOMUT IO TEXHOJOIUH W Ha
YCIOBUAX, YCTAHOBICHHbBIX H3roToBuTENEM.

PaGoThl N0 rapanTuy H3roTosuTes NPOBOAATCA 5e3B03ME3NHO AMs 3aKa3uuKa W HE3aMEAUTENBHO.
B ciayuasx, €C/H YCTPaHHTh HEAOCTATKH 0GOpY/A0OBAHKHA HE3AMELNWTENLHO  HE MpeAcTaBaseIca
BO3MOYKHBIM, MaKCHMallbHbli CPOK PaGoT He MOKeT mnpesbiwark 14 (ueTblpHAALATH) JHEH. ITo
HCHLMEHHOMY COTTIALIEHHIO C 3aKka3uuKom JToT cpok MOkeT ObiTh YBENIUHEH, HO ne Gonee uem no 30
(TpuaLaTH) AHEH.

2.3. CepBHCHbIH LGHTP HE HECET OTBETCTBEHHOCTH 38 HECOOTBETCTBUE YCIIOBHI rapaHTHHHOIO
00CyKUBAHNA, YCTAHOBJICHHBIX WaroToBHTENEM, JeHCTBYIOEMY 3aKOHOAATE/ILCTBY. B CcOOTBEICTBUHU
¢ n. 5. cr. 13 3akona Pecry6nuxn bemapyce «O saumte npas norpebureneity «llpopasell o0s3aH
yCTaHOBHTH Ha TORAP rapaHTHHHbIH CPOK, EC/IM H3TOTOBHTENR (noCTaBIIKK, Mpe/CcTaBUTENb) HE HCIOMHMI
MPeNyCMOTPEHHYIO 3aKOHOAATENbCTEOM W (unK) TEXHHYECKMMM PEriaMeHTamu TaMOKEHHOIO COH3a,
TeXHUUECKMMH periameHTamyu Epasnickoro SKOHOMHHECKOIO COK03a 0053aHHOCT 110 ero yCTaHOBKE WK
MCTIONHIA ee HeHaeKalluM oGpasomy.

2.4. B nposefexHuyn PaGoT no rapanTii W3roToBUTENS MOKET ObITh OTKa3aHO B CNeAyIomnx
crydanx:
¢ MCTCK rapaHTHIHBIH CPOK, YCTaHOBJIEHHbIH MI3rOTOBHTENEM;

o OTCYTCTBYIOT (aKTbl, MOATBEPKAANOUINE npuolGperenue TOBapa y NpoAaBLa (nast MOATBEPIHACHHS
daxrta npuobpeTeHus TOBapa MOryT HCMONb30BATLCA CBW/ETEIBCKHME MOKa3aHud, SJCMEHTEI
noTPedUTENLCKON YNaKkoBKH, Ha KOTOPBIX UMEIOTCA OTMETKH, MOATBEPUKIA0INE, YTO npuobpeTenue
TOBapa OCYLIECTBNANOCH Y 3TOr0 Npoiasla, a Taloke JOKYMEHTBI ¥ APYTHe CPeACTBa AOKa3blBAHHA,
yKa3blBAIOLLME HA PHOOPETEHUE TOBapA ¥ 3TOrO Npoiasua;

* TOBAp HE CEPTUQUUKPOBAH B Pecny6nuke benapyce;

o wapyuenns [TorpeQurensm yCIOBHH SKCTUTyaTallil TOBAPA;

e pamuyue Cle0B KOPPO3uK, yAapoB, MEXaHUHECKHUX MOBPEXKACHHMIH;

o BO3/EHCTBUE BlAaril, XMMHUYECKHX BELICCTB, NOBbILIEHHON TEMIIEPATY Pbl;

o OTCYICTBHE MM TOBPEKACHHE nioMBUpPOBOYHBIX Hakneek (eciu OHu MpeyCMOTPEHb! H3rOTOBHTEIEM
oBopyloBaHHi);

¢ OTCYTCTBHE CMEUHUaNbHbIX HH/AHKATOPOB, [peyCMOTPEHHBIX U3TOTOBUTENIEM, HITH HATW4KMe U3MEHEHN
UX LBETa, KOTOPOE CBUACTENBCTBY T O goaneiicTBuy Bnarun (KuaKoCIei);

e WCMONb30BAHKME HEOPHIHHANEHBIX 3aPAAHBIX YCTpPOICTB M AKCECCyapoB;

o eCOH HeWcnpaBHOCTH unu  cbou B pafoTe TOBapa BO3HMKIM B CBA3H C HCIOB30BAHHEM
HEOPUrMHATBHBIX, HE GBTOPH30BAHHBIX warotosuTedem npunokenuit, I10, dopmatos dainos, HE
NOIeP/KHEAEMBIX JaHHbIM 060PYA0BaHHEM;

e Haxok/leHue BHYTpH kopryca 060pya0BaHus NOCTOPOHHHX MpeaMeTuB,

¢ najpuie ClIe0B PEMOHTA B CEPBHCHBIX LCHTPAX, HE ABTOPH30BAHHbIX H3I OTOBUTENEM.

2.5. EciM HewcmpasHocTh nau cBou B paGote o0opyloBaHHA BO3HHKIM B CBA3M €
HCMOJIb30BAHHEM HEOPUTHHANbHbIX, HE aBTOPH3O0BAHHBIX Vs otosutenem npuiokenuii, 110, dhopmaroB
haiinos, He NOAASPKHBACMbIX HaHHbLIM o0OpyL0BAHMEM, TO 3TOT ciyuali paccMarpuBacTCs Kak
HApylIEHWE YCJIOBHH OSKCTulyaTalui oGopynoBanus, MpH KOTOpOM ycayrd MO 0OHOBNEHUIO
(BOCCTAHOBEHHUIO) MOJL30BATEILCKOIV IO oka3blBaOTCA 3a cyeT 3aKa3uuka cOriacHo JleHcTBYIOILEMY
[Mpeiickypanty ued. OGopynosanue B Takoi CUTyauuu BO3BpallaeTcs B MyHKT npuema-pbliadl A
NMCLMEHHOMO COrfacoBaHus € 3aKasynkom CTOMMOCTH sTux yenyr. [apanTuiiHblil CPOK Ha BPEMA
HAXOKIeHHs 000PYL0OBaHUA B CEPBMCHOM LEHTPE HE NPOIEBAETCA.

2.6. JaknioueHue O HACTYTUIGHMM TFapaHTHHHOrO ciyuas TpH npueme 000pYyAOBAHKA
ne BbiHOcHTCA. Ilpu rnpuemke 00OpyLOBaHHs AnA peInONHEHHs paboT 1o rapaHTHH H3roToBUTENA
0Gopy 10BAHUE PHHUMARTCS CO CTATYCOM «TIOATEKUT MPOBEPKE HA TapaHTHHHOCTEY.

2.7. B cnyuae Ge3s03ME3NHOI0 YCTPAHCHUA HENOCTaTKOB 000pYyA0BAHKA rapaHTHHHBIH CPOK
Ha HEro MpoJieBacTCa Ha MEPUOJ, B TSHECHHE KoTOporo 0GopyAOEAHWHE HE HCMOJBL3ORANOCE. YKa3aHHbIH
MepUoL HCHMCIISETCA € AATI ohopMIeHHs 3aKa3a Ha BHITIOMHEHUE PaGoT 10 [HA BblAa4u 00opyaosaHns, a
ecay 3akazuuk 3a Bbijladeil ToBapa CBOEBPEMEHHO HE aBMNCS, - A0 AHA YBENOMIeHWs 3akasiuka of
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OKOHUAHMHM PeMOHTa. YBeIOMIIEHHE 3aKa3uuKy MOKET ObITH COBEPILEHO TOCPESACTBOM teneOHHOM CBA3H,
CMC-OMOBEleH s 10 Homepy TejiedpoHa, yKaaHHOMY B 3aKase, nubo MUCHbMEHHO MYTEM HaNpaBJIieHHA
yBENOMIICHHS N0 afpecy, yKasaHHOMY B 3aiase.

2.8. [Mpu NOCTYIICHUH B CepBUCHbII LEHTP rapaHTHHHOTO ofopyl0BaHUs, B COOTBEICTBHH
¢ TpeGopanusmMu M3roTouTens, CEpBUCHBIH LEHTP BBIMOIHAET YCIyry Mo obuosnennto [1O Ha BEPCHIO,
peKoMeHA0BaHHYH0 M3roToBMTENEM HE3ABHCHMO OT TOro, OOHapyseHa 3asBNEHHAas HEMCIPABHOCTE MK
per. TIpy 3TOM JlaHHbIE TONL30BATENA H YCTRHOBNEHHBIE MOJb30BATENEM HacTpolikn B 0DOPYAOBAHHH
MOryT GbiTh yJaneHbl/cOPOLIEHbI. B 310M chyyae ycayra no oOHOBIEHHIO [10 He ABASETCS PEMOHTHBIMH

paboTami.

2.9. [lpy Hanuuuu [HCLMEHHOIO  COrJIacHs 3aka3yuka CEpPBUCHBIH LEHTP BOPaBe
npefocTasiarth HMHOOPMALKIO O 3akasunke, ykasaHHyto B OjiaHKe 3axasa, M3IOTOBMTENIO/TOCTABILHKY
obopyaoBaHHUA.

2.10. [lpu  nposedeHun  Pabor  mo  rapaHThu MaroToBUTENS  [IPECTaBUTENCM

000 «Kendopaben» 3anojiHAeTCs rapaHTHHHBIH Tanox, nepefaHHbii  3aka3unky OIHOBPEMEHHO
¢ obopynosaHuem npu ero npuobpeTenuu, a B Clydac ero OTCyTCTBMs O(opMaseTCs AOKYMEHT,
MOATBEPKNAIOILMK ©e3B03ME3NHOE yCTPaHEHNE HeJoCTaTkoB 060pyJOBaHus, B MOPALKE ¥ MO Ghopme,
yCraHoBNeHHbIM MUHHCTEPCTBOM AHTUMOHOMNONBHOIO PEryJIMpOBaHus U TOPIOBIH Pecny6uiku benapycs.

I1L Oka3aHue YCIYT N0 PeMOHTY H (HTH) TEXHHYECKOMY o6C/yKHBAHKIO 000PYA0BAHUS
HA MJIATHOH OCHOBE.

3.1 OGune noJ0KEHHS.

Bl B oka3zaHuW YCIYr 10O PEMOHTY H (Mnu) TexHHU4ECcKoMy 0OCITyHMBAHUIO obopynoBaHus
HA NAATHON OCHOBE MOKET ObITh OTKa3aHO B CNEAYHOLLMX ClyHasix.

e HapylLiEHHE YCNOBHH JKCMyaTalkH;

*  HaJIMYKE CNEA0B KOPPO3UHK, YAAPOB, MEXaHHHECKHX NOBPEKACHHH;

e januuWe CHNeNoB  BO3AeHCTBMS  BAiard, XUMHYECKMX  BELICECTB, MOBbIILIEHHOH
TEMMEPATY PbI;

e HAXOKISHHE BHYTPH KOPMYy<a MOCTOPOHHUX MPEAMEIOB,

o HanuuMe clefos HexpanuGUUUPOBAHHOIO PEMOHTA,

+  cpok ciykOel ycrpoHcTea npeBbillacT YCTAHOB/ICHHbIH H3I OTOBHTENEM;

» OTCYTCTBHE CepTH(HKAaTA COOTBSICTBHA B Pecnybnnke benapyce.

¢ B HHBIX CIy4asx, MPedyCMOTPEHHBIX 3aKOHOAATENECTBOM.

3.1.2. [Ipu npueme o0OOpyAOBAHHMA AJs  BHIIOJHCHHA maaTHelx  PaboT  cOCTaBAACICS
npubNH3UTENbHAS KalbKYNALHA HX CTOMMOCTH, KOTOpaid MHCHMEHHO COTJIacOBBIBAETICH C 3aKa3dHKOM.
Ecnu B X0/1¢ BLINONHEHNS Pabort (B CBsi3d C BbIABIEHUEM CKPBITBIX nebekToB) pealibHas CTOUMOCTD Pabot
Gy et npeBbIlaTh MPHOIU3NTENBHY IO KanbKy TALKIO 1 (17H) COrnacoBaHHbIE B 3aKa3e CPOKH BIMOTHEHHA
paboT Oy/AyT NPEBbILUEHBI, TO PaGoThl GyayT NPOM3BEAEHbI TOJBKO MOC/E COTaCOBaHHA OKOHYATENTbHOH
CTOMMOCTH W/ cpoka ¢ 3akasunkoM. CoriacoBaHue MOKET 6bITh COBEPLIEHO MOCPEJCTBOM TENE(OHHOH
CBA3M, N0 HOMEPY Tenedona, ykasaHHOMY B 3axase, MMGO NUCLMEHHO MyTeM 0hOPMIEHHS HOBOIO 3akasza.

3.1.3. [lpu BBINOJHEHHH MNATHBIX PaGoT yCTpaHstOTCs TOMBKO TE HEHCMPaBHOCTH, KOTOPbIC
KOHKPETHO YKa3an WM CHMOTOMbl KOTOPbIX OMHCBIRAT 3aka3uydK, 3a MCKJIIOYEHHMEM Cly4aeB, Koria
jaka3uMK 3akasajl PEMOHT B moiHoM obbeme. BeinonHenue Apyrux PaGor He npou3somuTca 03
[IMCHMEHHOTO corjiachs 3aKasuuka.

3.1.4. Bce saMeHeHHble 3a mnaaTy JAeTald BO3BpallaTed 3akaszyuKy [Mpd [ONYUEHHH HM
oBopy/loBaHus W3 peMOHTA. DaKkT nomydeHH 3aKA3YUKOM CHSTbIX AeTaned MOATBEPKAAETCH 3aNHCbIO
B JOKYMEHTE, MOATBEP/KAAIOLIEM 3aKa3s, WIH HHOM oHLHANLHOM JOKYMEHTE YueTa HCMOMHHTENA
yA0CTOBEPAETCA NOANKCHIO 3aKa3uuKa.

3.1.5. B cayuae, koraa 3aka3uuKy OKa3plBaiOTCHA yClyrd MO «OBHOBIEHHIO (BOCCTAHOBIEHUIO)
[O/IB30BATE/ILCKOrO  NporpaMMHoOro ofecneueHus Mo TEXHOTOrHH npoussoauTels 000pYAOBaHHA
¢ WCMO/b30BAHKMEM aNMaPaTHBIX CPSACTE», U (MIIH) YCIYTH KOTOPBIC HE TpebytoT pasbopky 000pyAOBaHNA
B CepBrcHOM LEeHTpe, CepBHCHBIH LEHTP HE HECCT OTBETCTBEHHOCTH 32 CKPBIThIE Ae(heKTbl 000py 10BAHUA.

3.1.6. TapaHTHHHbIHA CpoK Ha BLITTOJIHEHHbIE PaboTsl no BOCCTAHOBIEHHID
oBopy0saHus — 4 Mecsilia Co NHA BblAa4H 060pyAOBaHHA 3aKa3vyuKy M3 PEMOHTA. PaGoTel MOTYT ObITh
BRINOJHEHBI 0€3 NPEeAOCTABNCHHIs rapaHTHi B CryyqasX HapylICHHA 3akazyMKoM YCHOBHI axcrayatalkh,
TPaHCMOPTHPOBAHNA W XPAHEHHSA, YKa3aHHbIX B 3KCMYaTALHOHHOH AOKYMEHTAlUKK Ha obopyoBaHKE.
pu HapylweHnd noTpeduTenem npasui, yKasaHHbIX B PYKOBOACTBE 110 3KCILIyaTaluy, MEXaHH4eCKuX
noppesaeHnax 000pyA0BaHMA, NPH BOIHUKHOBCHUH HencrnpaBHoCTed BCNEACTBHE MOMaiaHHA BHYTPb
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oGopy/l0Banus NOCTOPOHHUX MPEAMEIOB M1 JKUAKOCTEl, a TaK/Ke TPH HApYLIEHHH HEeNOCTHOCTH njaom6
rapaHTHiHbIE 00s13aTENBCTBA PEMOHTHOH Opraku3alii aHHyTHPYOTCA.

[ocnepeMOHTHbIH rapaHTHAHbIA CPOK MPOA/NCBAETCA HA BpeMsl, B TEUEHHE KOTOPOIrd ofopynosaHue
He WCMONBI0BANOCE 3AKA3UMKOM H3-3a MOBTOPHO oBHapyKHBIIMXCS AeQEeKTOB, YCTPaHEHHE KOTOPBIX
ABNSIIOCH LEbIO TTPEbIAYLLEI0 PEMOHTA. DTO BPEMA HCHHCIASTCH C faThl Nojadi moTpeduTeNneM 3asBKH
Ha PEMOHT [0 AaThl 3aBEPLICHHA PEMOHTA.

317 NONONHWTENbHASL YCJyra no COXPaHCHHKO uHGbOpPMaLKK, HaxoAagsileHcs B [aMATH
obopy/10BaHHSA, OKA3bIBACTCA MPH COOMIONCHNY CTIEIYIOLINX YCIOBHHA!

-ripeocTaBneHus 3aKa3quKoM oThOpPMATHPOBAHHOIO HOCHTENA, HE COACPHKAILEro HUKaKOH
uudopmaunn 1 Opaka,

-NpH HAZTHYHK COOTBETCTBY IOLLHX dyHkunii B 000py 0BaHKH,

-npy HanuukK 06OPyA0OBAHHA [UIA OCYLUESCIBACHHS JaHHOM onepauui.

3.1.8. TIpi OKa3aHMW AOMOJHWTENLHOH YCIYTH TIO cOXpaHeHHI0 MH(OpMaLliy, HaxoAdLlencs
B naMmsTH 06OpYAOBaHUA», 3aKa3uik paspeInacT JOCTyll K KOH(HUAEHUUANBHOH HHGOPMALHAT K JAaHHBIM,
XpaHALWMMCs B namsTa 000pynoBaHHs, a CepBUCHBIH LIEHTP rapaHTHpYeT, H9TO HE JeiaeT HUKaKuX
pe3epBHBIX KOMUH M HE MEPEacT AaHHbIE TPCTEHM JTALLAM.

3.2, OcoGeHHOCTH HMCUHCICHHSI CPOKOB OKazaHMs ycnyr 1o pemonTy H (mam)
TeXHUHECKOMY 00CIY/KHBAHHI0 000PY10BAHNS.

3.2.1. 000 «Kenhopnden» 0ba3aH NPOH3BECTH PaGoThl B CPOK, YKa3aHHbIH B 3akase.

3.2.2. [lepHoa BpemeHu, 3aTpadeHHblii Ha coriiacoBaiie, B CPOK BeimonHeHus Pador

He BKIOYacTCs. B TakMX CAy4asx CPOK BbIMOJTHEHHA PaGoT BKIIOUAET MEPUOL C MOMEHTA MNOCTYTJIEHHA
0BOpPY/10BaHMS B CEPBUCHBIH LEHTP 0 BbIHCCEHNA 3aki04eH s 06 H3MEHEHHH CTOMMOCTH padoT.

3.2.3. B cnydae OTCYTCTBMA cOrniacus 3akasunka Ha NpoJJIeHHEe CPOKa BbIMOMHEHHA pabor,
MaMeHeHns cToumocTw, paboThl no 3akaldy npekpailaroTcs, a oGopynoBanne B MCXOLHOM (IIPH HaNH4YHH
TeXHHYECKOH BO3MO/KHOCTH) COCTOAHMM BO3BPALLAcTCA B MYHKT npueMa-Bbiaun A nepefadn ero
3aka3zuuky. JOroBop CuMTaeICs pPaciopruyThiM € vMoMmenTa mnocTyrnieHus oOopynosaHus B TYHKT
npueMa-BhiJauH.

3.3. OcoGeHHOCTH pacdyeToB MPH OKAZAHUH YCIYT 10 peMOHTY M (/M) TEXHHYECKOMY
00 cay/KHBAHNIO 000PYA0BAHMSL.

3.3.1. Onnata 3a BbITONHEHHbIE PaBoTbl MPOU3BOIAUTCA COMIACHO aKTy BBIMOAHEHHBIX PaboT,
B COOTBETCTBHM ¢ [Ipelcky paHTOM LEH, ACHCTBYIOLUM Ha AaTy obopmnenus 000pyAOBAHHA.

3.3.2. 3aKka3yiK 003aH OMNATUTH OKA3AHHYO UCIIONHHTENEM B [OJITHOM ofbeMe yCIyry rnocie ee
npuemku 3akasunkom. C cornacus Raka3zuuka PaboTsl MOTYT ObITh ONNadeHbl UM I1PH odopMIEHHH 3aKa3a
HONHOCTLIO WM MyTeM BHeceHHs asaHca. MCnONHWTENb BNpase ynepxusath y cefs obopylosaHne
10 TONHOH OnnaTtel noTpebutenem ObITOBOH yCHyr, €CiM HHOS He MpeIyCMOTPEHO JAOKYMEHTOM,
MOATBESPHKAAOLIMM 3aKa3.

3:3.3. Marepuan  MCroNHUTEN, WCMOMb3yeMblil  MpH  OKa3aHHK paboT, OMnja4ynBaeTcs
noTpeGuTenem npu ohopMISHIH 3aKa3a NONHOCTBIO WK B pa3Mmepe, ONPe/Ie/IEHHOM COTJIALICHHEM MEHILY
HCHOMHUTENEM M 3aKa3uMKOM, C YCTOBHEM OKOHYAaTENLHOTO pacucta npu TnpuHeMke 3aKa3ynkom
oGopyLOBAHNA,

3.3.4. Eciu Ans BbINOJHEHHS 3aKa3a TpeOyercs Cpok, [pesbllLaioLLiil COrNacoBAHHbIH B 3aKase,
1 3aKa3uHK OTKa3bIBASTCS COMACOBbIBATL HOBbIH CPOK, 3aKka3 Ha BRIMOIHEH ue PaboT pacTopraeTes.
3.3.5 B cnydasx BbionHeHus PafoT no yCcTpaHCHHIO HEHCIPABHOCTH CTOMMOCTb Y C/IyTH

«Pa3bopka, cOopka TOBapa, npeaBapuTebHbIH 0CMOTP? n06aBngeTcsa B CyMMapHyo CTOMMOCTE pabor.



